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Macmi |l |l ands Big Cof

We held our own coffee morning on
Friday 25th September at The

THE WORLD'S

BIGGEST Cornerstone in aid of Macmillan

Cancer Support, thanks to all who
WE ARE helped make the day a success, we

MicmiLLaY: managed to raise £180!!!!

One Voice Open Day

One Voice recently held an Open Day at 'The Cornerstone’, at the
junction of Sulyard Street and Friar Street. The day was organised in
order to celebrate our diversity in our local community.

There were displays by a number of our support agencies including
Lonsdale Carers, Thumbprint, The Methodist Church, Lancaster
Advocacy, Morecambe Bay Credit Union, Making Space and many
more. There was also some fun stuff like Face Painting, a look at
Holistic Therapy and a cafe serving food and drinks.

This was a great opportunity for local people to find out more about our
projects and the work we do. All those who attended thought that it was
a great event and well worth dropping in. At least 9 pairs of feet were

massaged!


http://be.macmillan.org.uk/SiteElements/Images/Aboutourbrand/Logos/DarkRGBMacmillanjpeg.jpg
http://www.macmillan.org.uk/Fundraising/WorldsBiggestCoffeeMorning/WorldsBiggestCoffeeMorning.aspx

THUMBPRINT NEWS

New project workers with Thumbprint

6" October -  Chris McNulty starts

He will be working on Ink Again and Mosaic house tiles
15" October -  Claire Drury starts

She will be working with Fork to Fork

Mosaic House Tiles

This is a new project producing handmade mosaic house tiles, there
are some example tiles on display at The Cornerstone.

The tiles on display are sample copies. We have made them to help us
work out how long it will take us to make them.

Once we know how long they take to make, we will be able to work out
how much we can charge customers for them.

If people are willing to buy them - then we will go into production
making them to order.

The range of colours is very limited because we are using some
unwanted, broken tiles that had been thrown away. When we go into
production we will use a much bigger range of colours.

Tell us what you think about this idea. Would you buy a tile? What cost?
How can we make it better?

Thumbprint

Take an idea Your idea Go forit! Make it work!

Registered Charity no 1094984



Untangling
The Heb

We are an internet cafe. We have lots of specialist equipment to help
people with disabilities. We also have support for anyone needing help
using computers.

Shaky Hands?  Lack of Confidence?
Visual Difficulties? Left Handed?
Dyslexia or other Reading and Writing Difficulties?

WE CAN HELP!

A standard computer does not suit everybody.
We have alternative technology which could help.
Our friendly and welcoming staff are always available for assistance.
Pl ease ffeel free to drop by and ask
happy to answer any questions.

UNTANGLING PRICES

Up to half an hour - Donation

30 - 45 minutes - 50p

45 minutes - 1 hour - £1.00

After an hour 30p added for every half an hour.
All day - £3.50

Memberships can be discussed



Chanqing Places Campaign

What do we want?
The Changing Places campaign is calling for

Changing Places toilets to be installed in all big public places.
This includes:

city centres

shopping centres

arts venues

hospitals

mot orway service stations
| ei sure compl exes

| arge rail way stations
airports.

To o To Do To To Do Do

Changing Places toilets should be provided in addition to standard
accessible toilets.

There is a Changing Place being built at The Cornerstone in 2010, at
the moment, we are looking into the plans, and how to fund this, | have
been attending meetings of a campaigning group, where we are getting
petitions signed to present to local MPS, one has been presented to our
local MP Ben Wallace, who is fully behind it. The campaign is working
towards getting Changing Places made legal in Building Regulations
Part M.

Leaflets about Changing Places are available at the reception of the
Cornerstone.

Thanks,

Kellie Shuttleworth
(Student Social Worker at Thumbprint, The Cornerstone.)
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News from the Forum = =«

Y et Yot

This is just a quick update of what the forum is up to, a few months ago
we decided to concentrate on one main area and that area was
transport. To this end we have designed a questionnaire in order to find
out the experiences of disabled people when travelling. We had a very
good student social worker called Aisha who did a lot of work on taking
this project forward, part of this work involved setting up focus groups,
and one thing they showed was that transport issues affect people with
varying disabilities. | would urge as many people as possible to fill in a
guestionnaire, if you need support to do this just ask. When the survey
Is finished we hope to use it to influence the local transport providers.

On a different note but bang up to date, the other week Annie and |
attended an event in Garstang. It was part of a series of events
organised by Lancashire County Council called The Big Care Debate.
There were several different days organised across the county with the
aim of putting together a comprehensive response to the Government
Green Paper on future care.

Everybody knows that care costs money and with an ageing population
the money spent as a nation will increase. The question is how do we
pay for it? The situation at the moment seems to have an inbuilt
disincentive to save, by this | mean if you save and you end up needing
care, savings above a certain amount will be taken off you. In the
governments discussion document they set out different ways of
covering the costs of care. The one which they almost ruled out was
wholly through taxation, yet in our group this was considered the fairest
way and one man present at the day, pointed out that if it was done
through national insurance it would be cheaper to administer, and it
would take the burden off the individual. There is a lot more in this
document and anyone who is interested can respond directly to
careandsupport@dh.gsi.gov.uk

The next forum meetings 22nd of October 2009 6 - 7.30pm or 16th
November 2009 10.30 - 12 noon. It would be lovely to see any new
members and dondét forget the onl

John Speak
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Unique News unique

Thank you to all those who attended the Unique event on Wednesday
2" September 20009. It was great to see so many of you and | hope you
enjoyed the event and are looking forward to the next one.

Unique events are held on the first Wednesday of every month  at The
Cornerstone, Sulyard Street, Lancaster.

I f you havenot already returned your
please could you do so as soon as possible.

If you have any friends that are interested in joining Unique to see what
it is all about, do not hesitate to bring them along. They will be made
very welcome.

If you require any more information, please do not hesitate to contact
Michelle Senior on 01524 382800
or by e-mail uniguelaunch@googlemail.com

It will be great to see you there and we hope you enjoy this event.
Thank you

Michelle Senior (Unigue Organiser)
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Lancaster Self Directed Care Support

Supporting Independence in Care

We provide support in all areas of accessing personal budgets with

Social Services and help with:

T

l

To fund our service we add a charge of 5% of your budget for the year
to cover the costs of our service. If you do not want to use our services
after the support planning stage a fee of £100 will be charged once you
accept the budget from social services. If you do not accept the budget
then there is no charge. We can provide initial advice at no cost to you.

We also provide advocacy with employers and help with employment

Deciding if a personal budget is for you

Help accessing personal budgets, or transferring from Direct
Payments.

Completing self related questionnaires

Support Planning

Choosing agencies or employing staff.

Helping you manage staff.

Dealing with invoices, payroll and employees tax returns

On-going support and contact.

problems for disabled people

Contact Graeme Ellis on 01524 35249 or 07595636457. Please leave a

message if no answer.

email on graeme.ellis@sdcs.com

LSDCS c/o The Cornerstone, Sulyard St, Lancaster LA1 1PX


mailto:graeme.ellis@sdcs.com

SWINE FLU few days, you should telephone
your GP for medical advice.

Latest Advice to the Public _
If you have think you could have

The majority of people who have  SWine flu and have chronic lung,
had swine flu so far, have kidney or heart disease, are over

described mild to moderate cold or 69, are pregnant, or if you have a
flu-like symptoms. For a minority ~ child under five with symptoms,
of people who catch swine flu, as  You should telephone your usual
with any seasonal flu virus, there ~ GP service rather than use the
could be complications leading to National Pandemic Flu Service.
death. This severe reaction is

predominantly amongst people in ~ What are the symptoms?

at risk groups, but there are a small

group of normally healthy adults ~ Some of the symptoms are the

who also experience this severe ~ Sudden onset of fever (body
reaction. temperature of above 38 degrees)

and two of the following:
The response of the NHS to the

current pandemic has been to 1 cough or shortness of
make treatment through access to breath
anti-viral medication available for 1 headache
everyone as a fisafletSpretproat g o
approach. For those who 1 tlreqlness
experience severe symptoms the Il ac_hlng muscles
best scientific advice tells us that 1 chills
Tamiflu should be taken as soonas T  SheeZing
possible. If people are in any T runnynose
doubt about whether to take 1 loss of appetite

1 diarrhoea

Tamiflu, they should contact their
GP.

NATIONAL
PANDEMIC FLU

There will be some people who feel
they can recover from this virus
without seeking medical help or SERVICE

taking anti-viral medication. www.direct.gov.uk/pandemicflu
INFORMATION 0800 1 513 513
TREATMENT 0800 1 513 100

The advice for everyone, whether
they choose to take anti-viral
medication or not, is that if your
symptoms are severe, suddenly
deteriorate or fail to improve after a
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Complementary Therapies

One Voice now provide the following Complementary Therapies at
The Cornerstone:

A Natural Healing

A Aromat herapy Massage

A Il ndian Head Massage

A Refl exol ogy

NaturalHealing i s ener gy channelling whi
force and bring into balance body, mind and spirit. Its affect is always
calming and relaxing. Healing has many benefits, such as helping to
ease tension, promote relaxation, reduce effects of trauma and improve
quality of sleep

Aromatherapy combines massage with the application of essential oils
of plants, each of which have specific therapeutic effects and can
improve physical and emotional well-being.

Indian Head Massage involves an intensive but gentle massage of the
head, neck and upper body. It works deeply to ease the physical tension
in the shoulders and neck that is often caused by stress

Reflexology helps to balance the body and stimulate the body's own
natural healing abilities. The treatment involves gentle pressure point
massage to the reflex areas on the feet which correspond with the
various parts of the body.

These services are available to people with disabilities and carers
who are on limited income. The services are subsidised and each
treatment costs £7.00 per session and will last 45 minutes to an
hour. This is initially a six month project and will then be reviewed.
For further details or to make an appointment please contact
Lezane Myall Tel: 01524 34411

One Voice Information Service

The Cornerstone, Sulyard Street, Lancaster, LA1 1PX
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FAMILIES NEED FAMILIES NEED FATHERS (FNF) FAMILIES NEED
FATHERS LANCASTER DISTRICT FATHERS

Families Need Fathers is a child welfare charity seeking to assist
children, whose parents live apart, to maintain and benefit from quality
parenting time from both their parents. We help parents, who seek our
help, to get an adequate amount of parenting time and to use this time
well in circumstances which can often be quite difficult.

FNF services are open to mothers, fathers, grandparents, new partners
and extended families. We are an organisation dedicated to helping
parents and their families continue to  provide the love, care and
support that their children need after separation - and are there to

s upport parents and families in doing this - especially if you are having
problems in coming to an agreement on your own.

A Lancaster Branch meets on a monthly basis. Prospective members
from other parts of Lancashire are also welcome. We are a self help
group and we offer support for FNF members and other people,
including non members, across Lancashire.

If you are a non resident parent who has a disability or you are a
separated parent with a child who has disabilities, you may be
Interested in being part of a FNF Disability Network Group hosted by
Colin Bennett who can be contacted on Telephone Number 01273
325311 or by email colinbbennett@palmeira.org.uk

We also wish to raise public and professional awareness of the
importance of children having a relationship with both their parents.
The Families Need Fathers national helpline telephone number is
0870 760 7496 OPEN MONDAY TO FRIDAY 6PM TILL 10PM
(unfortunately this is not a free phone number). The website address is
www.fnf.org.uk

THE LANCASTER BRANCH MEETING TAKES PLACE ON THE FIRST
THURSDAY OF EACH MONTH AT 7.30PM AT THE BOOT AND SHOE
HOTEL, 171 SCOTFORTH ROAD, LANCASTER, LA1 4PU. FOR
FURTHER INFORMATION PLEASE CONTACT STEPHEN
HORROCKS ON 07968907743.

WE LOOK FORWARD TO MEETING YOU!

12
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Disabled Families in Flux:
Removing barriers to family life

Families with disabled children are more than twice as likely as families
with non-disabled children to have little or no quality time together
according to a new report launched by scope. The report goes on to
explain the effect that isolation from local communities has on many

f

amiliesd aspirations, quality of | 1ifg¢

The report based on the voices of over 500 families, offers an insight
into disabled family life and suggests a new approach to social policy. It
focuses on how support services could be more sensitive to the needs
of families by recognising the important contribution they make to
society and better meeting their needs.

Disablism Audit 2009 now available

For full details and further findings from the report exploring the
experiences of families with disabled children please visit:

www.timetogetequal.org.uk

v i b bv b i i b b b bv by e e i v v e e L e e |

Time to Get Equal ==

RRRRRRRNNNRRRRRBBRRRNRRRRRRRIRIRIRIBRRNRNRRRRRRIRIRIBIBIRRRRNNNEI
DIVERSITY FM 103.5

Community Radio for Lancaster & Morecambe

Bringing the local community a daily mix of Local News - Reviews -
Music - Features - Advice - Community events and more........
Find out how you can get involved or listen online at
www.diversityfm.co.uk
Telephone 01524 383394 for further information or contact Lancaster
& District YMCA on 01524 32737

bbb bv b v v v B b e v v v v De e e e

3
DIVERSITYFM 1035 -1t 6s what your radgo was
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Connect to Work

What is Connect to work?

Connect to Work is for you. If you are on a sickness or disability related

benefit, we want to give you the help and support you need to get back

to work.

Taking that first step can be really difficult. At Connect to Work we will do
everything we can to make it as easy as possible for you

The one thing we all have in common, is that we are all unique. We

know that every person that comes through our door is different, and so

we dondét have set way of dealing with
Connect to Work programme*.

l nstead we talk to you about your own
you back, and find out what your job goals are. Then, together we will

help you work towards achieving those goals.

Made for You!

Connect to Work is completely tailored to fit your own personal needs,

so that you get as much out of it as you can.

We have over twenty years experience of helping and supporting

people just like you. By combining practical job skills training with

strong, personal support, we can help you overcome the problems you

face, so that you feel confident about returning to work.

To help you achieve this, we offer a ¢
from, including:

1 Informal, friendly initial welcome meeting

9 Tail ored 6Action Pland and job searc
1 CVlinterview preparation and help with job application

1 Confidence Building

1 Return to Work Better Off Benefit Calculations

Job profiling and coaching...

With our support you can find work, and even receive a discretionary

£200 Back to Work Fund to help you on your way!

Customer Service on 0800 988 2265

Www.adeconnecttowork.co.uk

14



Directgov - Information for disabled people

Directgov is the website to visit for the latest information
and services from government. Its clearly written, useful
and the information is all in one place.

There is a large section for disabled people covering
areas such as:

Financial support
Disability rights
Independent living
Motoring and transport
Everyday life and leisure
Home and housing

< << < =<

Find lots of information on everything from direct
payments (arranging your own care and services),
social care assessments and accessible technology to
the Blue Badge parking scheme - including an
interactive UK - wide map.

There are also contact details and links to charities and
organisations supporting disabled people.

Information specifically for carers can be found at
www.direct.gov.uk/carers

Www.direct.gov.uk/disabllity
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Aiming High in Morecambe & Lancaster

Aiming High for Disabled Children Parents Association in North
Lancashire recently held their first meeting for local Parent Carers. The
association is jointly facilitated by Kate Thompson, Parent Support
Coordinator based at Poulton Chi
Is the Parent Carer Development Worker based at Lonsdale Carers in
Morecambe.

The evening was an opportunity for Parent Carers to find out what
Aiming High is all about and how local families can benefit through
participation. Parents were interested in finding out about how they may
benefit from the short breaks provision and how the programme is
expected to be put into practice.

We are intending to hold regular meetings, both during the day and in
the evening to enable all Parent Carers to join us. The only qualification
you need is that you are a Parent Carer of a child with a disability or
additional need.

I think as parents, we tend to Oget

supposed to do; Parent Carers are

I t 0 because -ondelsewall Sthoerca@anting into post, every
parent has said that they find it hard to get the information they need to
help them, whether it be about support groups or groups for their child.
This is something that our Association will address, in addition, we will
offer support to all Parent Carers.

We plan to have an official launch later in the year, but in the meantime
we will be holding regular meetings to enable local Parent Carers to
make their voices heard. We realise this will be a challenge and that we
will need to earn peoples trust. Both Kate and | are Parent Carers of
young people, so have an awareness of how challenging this role can
be. For more information contact Kate on 01524 833644 or email:
Kate.thompson@scope.org.uk or Cath on 01524 418278 or you can
email her at: cathparentcarer@btinternet.com

| hope to see you soon at one of our meetings

Cath Dennison
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Sensory Rooms

Appl etree Chil drends Centreep

MILKING STILE LANE, LANCASTER, LA1 5QB
TEL: 01524 64132

Our sensory room is fully equipped with bubble tubes, fibre optics,
music, soft play, ultra violet lighting, a bubble machine and a
projector. Available free of charge to individuals, families and
organisations and can be adapted to meet your requirements.
Multi - Sensory Well Being Room Available Free of charge

To book, please call the centre on the telephone number above.

Bal mor al Childrends Centre Senso

Balmoral Children's Centre, Balmoral Road, Morecambe, LA3 1HH has
a small sensory room which is available each Thursday from June 4th
2009 9.30am - 3.30pm.

If you have a child with additional needs or are a professional working
with children with additional needs you can book the room out for half
hour slots by phoning the centre on 01524 413524

For more information about the equipment available in the room please

17
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Our Pick of Local & National News

LACK OF DISABLED FACILITIES COSTS LOCAL RESTAURANTER
£2.000 (Lancaster Guardian, Friday July 10th 2009)

A DISABLED Lancaster woman has been
awarded £2,000 in damages after being unable to
use the toilet in a city centre restaurant.

. Jacqueline Bolton, who has multiple sclerosis,
couldn't access the toilets in Crows during a night
out with her friends.

At a civil claims hearing at Lancaster County Court
last Thursday, Mr James Tinston, representing Mrs
Bolton, claimed that under the Disability
Discrimination Act 1995, Crows proprietor Alan

# Crookall had failed to make sufficient alterations to
the King Street restaurant, so had failed in his duty
JACKIE BOLTON as a service provider.

Mr Tinston said Mrs Bolton, of Hoghton Close, complained to the
Equalities and Human Rights Commission after being unable to get her
wheelchair into the toilet cubicle when she visited the restaurant in
September 2007. She told the court the incident had caused long term
effects on her health. "It makes me avoid going to places, and it makes
me feel depressed that gradually my life is becoming more and more
restricted,” said Mrs Bolton She was diagnosed with MS in 1998 and
has used a wheelchair for the past four years.

Mr Crookall said an access report had been carried out when he took
over the premises 13 years ago, but it wasn't structurally possible to
build a disabled toilet. "I don't believe we have restricted ourselves
completely against disability," he said. "People in wheelchairs can get
into Crows and have a meal. They can get into the toilets if they have
sticks, but | can't make the toilets disabled." District judge Mr John
Ashton, who also awarded Mrs Bolton £588 costs, said: "The defendant
pays lip service to the provision of disabled facilities but blinds himself to
the reality. AMaxi mising table number s
the provisions of disabled toilet facilities and it may no longer be
reasonable to operate a relatively large restaurant without such
facilities."

Afterwards, Mrs Bolton, 39, said she hoped the decision would put
pressure on other local businesses to consider the needs of disabled
people. "This wasn't about the money," she said. "l just hope it raises
awareness and helps other places to think about what they are doing."

18



Article taken from www.disabilitynow.org.uk

No fuel payment means a long cold winter

The Governmentodés refusal to extend Wi
di sabled people means another season ¢
says Paul Carter
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The Department for Work and Pensions (DWP) has insisted that it has

no plans to extend Winter Fuel Payments to disabled people, despite a

| eading advisory body | abeling the Go\
fuel poverty as fisimply inadequateo.

A new report by the Governmentds Fuel
said that there are three times as many people in fuel poverty as five

years ago, and that existing measures were not enough to deal with the

scale of the problem.

Under the Government s own definition,
poverty if ten per cent of its total income is spent on fuel.

As previously reported in Disability Now, the Government admitted last

year that almost 100,000 disabled people under the age of 60 are living

in fuel poverty.

With average domestic fuel and energy prices having increased by 125

per cent over the past five years, it is likely that the number of

households meeting the criteria is now even higher.

Chairman of FPAG, Derek Lickorish, sai
tackled head on, many hundreds of thousands more vulnerable

pensioners, families and disabled people will struggle to afford their

energy bills.

AA thorough strategy, with decisive ac
efficiency, is needed from the Government to help lift the poorest
households out of fuel poverty. oo

However, a spokeswoman for the Department for Work and Pensions

confirmed to Disability Now that despite the criticism from FPAG, there

were stildl Ano plans at this time to ¢
people on higher rate Disability Liwvi:i
Jonathan Stearn, energy expert for Consumer Focus, urged the
Government to Aheed the warning from i
move to protect disabled people before fuel poverty spirals out of
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Article taken from www.disabilitynow.org

control.

He sai d: Anlf the Govern-ment i s seri ol
needs to do much more to help the most vulnerable households.

AWe need to see strong action within t
on energy efficiency measures for fuel poor homes, social tariffs and fair
pricing to help the poorest customers
The energy minister, David Kidney, def
saying it had spent more than

£20 billion since 2000 on tackling fuel poverty.

ABut we know the challenge needs furt|
rising energy costs have reversed the downward trend on the number of

households in fuel poverty.

nWe wi || be doing all we-imcane t o ease t
households and provide the support required to be able to heat and

power their homes at an affordabl e co:

WORLD MENTAL HEALTH DAY 10TH OCTOBER 2009

www.bbc.co.uk/headroom

To mark World Mental Health Day on October 10th
we're asking you to stop and think, 'What Makes You

Smile? ' It's a simple question, but answering could
actually help lift your mood and improve your mental
wellbeing. So don't keep it to yourself, let us and your

friends know what your smiling about with a
smile balloon.
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